Position: ADC Support Officer
Division: Information Technology
Location: Head Office - Karachi

Position Summary:

The ADC Support Officer is responsible for providing technical and operational support for the Bank's Alternate Delivery
Channel (ADC) applications, including ATMs, Debit Cards, Internet Banking, Mobile Banking, 1LINK, RAAST, and
other integrated digital banking systems. The role ensures 24x7 channel availability, monitors production systems,
resolves application issues, and coordinates with internal teams and vendors to maintain secure, reliable, and
uninterrupted banking services.

Key Responsibilities:

Provide technical and operational support for Alternate Delivery Channel (ADC) applications, including ATM
Switch, Debit Card Management System, Internet Banking, Mobile Banking, 1LINK, RAAST, Payment
Gateways, and other integrated banking applications to ensure stable and uninterrupted services.

Monitor ADC production environments and channel availability on a 24x7 basis, including ATM transactions,
Debit Card services, interfaces, APIs, scheduled jobs, and system alerts; investigate incidents, perform initial
troubleshooting, and coordinate timely resolution to minimize service disruption.

Coordinate with application vendors, infrastructure teams, payment network partners (1LINK, RAAST, card
schemes), and third-party service providers for issue resolution, system upgrades, maintenance activities,
patches, and implementation of application enhancements while ensuring compliance with defined SLAs.
Support integration and connectivity between ADC applications and Core Banking, middleware, payment
switches, SMS/Email gateways, authentication services, and external systems, ensuring seamless end-to-
end transaction processing and operational continuity.

Participate in application deployments, configuration changes, System Integration Testing (SIT), User
Acceptance Testing (UAT), Disaster Recovery (DR) drills, production validation, and post-implementation
support for new products, enhancements, and system upgrades.

Prepare and maintain operational reports, system health dashboards, incident logs, application
documentation, SOPs, and knowledge base articles, while supporting audit activities and ensuring compliance
with Information Security policies, operational procedures, and SBP regulations.

Provide technical assistance to internal stakeholders and business users, support problem resolution, identify
opportunities for process improvements and automation, and contribute to maintaining high service availability
and operational excellence across all ADC channels.

Position Specification(s):

Minimum Qualification Bachelor's degree in Computer Science, Information Technology, Software

Engineering, Computer Engineering, or a related discipline.

Experience Channels (ADC), Application Support, Production Support, or Banking IT

2-4 years of relevant experience in Digital Banking, Alternate Delivery

Operations.

Competencies Required:

Proficient with ATM Switch, Debit Card Systems, 1LINK, RAAST, or Digital
Banking applications.




