Position: Ethics Officer
Division: Marketing
Location: Head Office - Karachi

Required Qualification & Experience:

Minimum Graduate preferably Masters from an HEC recognized University with 2-4 years of relevant experience.

Main Duties & Responsibilities:

o To garner information mainly through customer complaints, incidents of frauds, seeking depositors and
customers’ feedback directly through phone or in person, surprise visits of branches etc.

o To serve as a central point to identify and collect information of unethical behavior/conduct on part of
employees at any hierarchal level of the organization.



