Job Position: Manager IT Governance
Department: Information Technology
Location: Head Office — Karachi

Description
Candidate capable to establish, implement, and oversee the Bank's IT Governance framework, ensuring alignment of

technology initiatives with business objectives, compliance with State Bank of Pakistan (SBP) regulations, and
adherence to industry best practices. The role is responsible for strengthening governance, oversight, technology risk
management, policy compliance, and IT performance across the Bank.

Required Qualification, Experience & Certification/s:

Bachelor's degree in Information Technology, Computer Science, Information Systems, or a related discipline
(Master's degree preferred).

6 years of relevant IT experience, including at least 3 years in IT Governance, Technology Risk, IT
Compliance, or IT Controls within the banking or financial services sector.

Professional certifications such as COBIT, CGEIT, CISA, CRISC, ITIL, or ISO 27001 Lead
Implementer/Auditor will be an advantage.

Main Duties & Responsibilities:

Develop, implement, and continuously enhance the Bank's IT Governance framework, policies, standards,
and procedures.

Ensure compliance with SBP's regulatory requirements, internal policies, and applicable industry frameworks
(COBIT, ITIL, ISO 27001, ISO 38500).

Oversee IT governance processes, including governance committees, decision-making forums, and
management reporting.

Monitor technology governance, IT risk, policy compliance, and remediation of audit and regulatory
observations.

Establish and report IT Governance KPIs/KRIs and provide dashboards to senior management and relevant
committees.

Support governance IT projects, technology investments, strategic initiatives to ensure alignment with
business priorities.

Coordinate with Information Security, Risk Management, Compliance, Internal Audit, and business
stakeholders on governance matters.

Drive continuous improvement of governance practices and promote a culture of accountability and regulatory
compliance.

Establishing and maintaining an effective Database System, including tuning, backup/recovery, security,
administration, and maintenance.

Key Competencies & KPI's

IT Governance & Strategy

Technology Risk Management

Regulatory Compliance (SBP)

IT Policies, Controls & Stakeholder Management
Leadership & People Management

Analytical & Decision-Making Skills
Communication & Presentation Skills



Audit & Regulatory Coordination

Strategic Planning &Compliance with SBP and internal IT governance requirements.

Timely closure of audit and regulatory observations.

IT Governance maturity improvements & Effectiveness of governance reporting and committee oversight.
Compliance with IT policies and standards.

Delivery of governance initiatives within agreed timelines



