
 

Job Position: Sr. System Administrator  
Department: Information Technology 
Location : Head Office – Karachi  
 
 
Job Description  
Candidate should have skilled of Server Support administration to maintain and optimize Bank server infrastructure. 

The ideal candidate will have hands-on expertise in Servers farm, VMWare, Storage, Backups, routing protocols, 

servers troubleshooting.  

 
Required Qualification & Experience 

• Bachelor’s degree in Computer Science, IT, or equivalent & related field. 

• 3-4 years of Extensive hands-on experience in Server / System administration  

 

Key Responsibilities: 

• Provide technical support for server infrastructure, ensuring high availability and performance. 

• Configure, monitor, and troubleshoot in all the following areas 

o Servers 

o Virtualization 

o Storage 

o Email &Email Security Gateways 

o WAF & Firewall 

o Manage Backups 

o Manage AD  

o O.S (Microsoft, Linux) Administration  

o Datacenter Management  

o Patch Management 

o Antivirus 

• Collaborate with cross-functional teams to resolve server issues and implement upgrades. 

• Maintain documentation of server configurations, changes, and incident reports. 

• Stay updated with emerging technologies and recommend improvements to enhance security and efficiency. 

• Escalate complex technical issues to 3rd-level or specialized support and follow up until resolution. 

• Maintain accurate documentation of incidents, resolutions, standard operating procedures (SOPs), and 

knowledge base articles. 

• Assist in System IT asset management, including inventory tracking, and equipment deployment. 

• Ensure compliance with IT security policies, procedures, and information security standards. 

• Monitor System related queues to ensure timely response and resolution within defined Service Level 

Agreements (SLAs) and Coordinate with all system vendors and maintain SLA with them 

Preferences 

• Certifications in relevant areas will be a significant advantage. 

• Banking Experience 


