
Position: Manager Core Banking & Applications 

Division: Information Technology 

Location: Head Office - Karachi 
 
Position Summary: 
 
The Manager – IT Operations & Core Banking is responsible for managing the day-to-day operations of the Bank's 
Core Banking System and allied applications to ensure secure, stable, and uninterrupted banking services. The role 
oversees production support, EOD/SOD operations, regulatory reporting, user administration, and operational support 
while ensuring compliance with the Bank's operational standards, Information Security policies, and SBP regulatory 
requirements.   
 
Key Responsibilities: 
 

• Manage the day-to-day operations and production support of the Bank's Core Banking System and allied 
applications, ensuring high availability, operational stability, and uninterrupted banking services. 

• Oversee the execution of End of Day (EOD), Start of Day (SOD), batch processing, month-end, quarter-end, 
and year-end activities, ensuring timely completion and resolution of operational exceptions. 

• Manage production monitoring, incident management, problem resolution, change implementation, and 
release activities while coordinating with Infrastructure, Database, Information Security, vendors, and 
business teams. 

• Ensure timely preparation and submission of regulatory, operational, and management reports, while 
maintaining compliance with SBP regulations, Information Security standards, and internal operational 
policies. 

• Oversee user access administration, application security, audit observations, and operational controls to 
ensure compliance with approved policies and segregation of duties. 

• Coordinate Disaster Recovery (DR), Business Continuity Planning (BCP), system maintenance, capacity 
planning, and operational readiness activities to ensure service continuity. 

• Lead, mentor, and supervise the IT Operations team, monitor service performance, drive process 
improvements, and ensure achievement of operational KPIs and service level commitments. 

 
Position Specification(s): 
 

Minimum Qualification  Bachelor's or Master's degree in Computer Science, Information Technology, 
Software Engineering, Computer Engineering, Business Administration, or a 
related field. 

Experience 
7–10 years of relevant experience in Banking IT, Core Banking Operations, IT 
Operations, or Production Support, with at least 3 years in a supervisory or 
managerial role. 

Competencies Required: 
Proficient in Core Banking Operations, IT Operations, EOD/SOD processing, 
production support, regulatory reporting, user access management, ITIL service 
management, and Disaster Recovery. 

 
 


