
Position: Officer IT Operations  

Division: Information Technology 

Location: Head Office - Karachi 
 
Position Summary: 
The Officer IT Operations– Lending & Advances is responsible for providing operational and technical support for the 
Bank's Lending and Advances applications and Core Banking loan modules. The role ensures the efficient operation 
of loan origination, loan servicing, repayments, profit calculations, collateral management, provisioning, and regulatory 
reporting while ensuring compliance with the Bank's policies and SBP regulations. 
 
Key Responsibilities: 

• Provide operational and technical support for Lending & Advances modules within the Core Banking System. 

• Support Consumer Finance, Corporate Lending, SME Financing, Agricultural Finance, Running Finance, 
Demand Finance, Term Finance, Housing Finance, Auto Finance, and Islamic Financing products (where 
applicable). 

• Monitor EOD/SOD processing activities related to loan servicing, profit accruals, capitalization, repayments, 
classifications, and provisioning. 

• Monitor production processes related to loan disbursements, repayments, restructures, rescheduling, write-
offs, reversals, and recoveries. 

• Investigate and resolve issues related to loan accounts, repayment schedules, markup calculations, 
classifications, NPL processing, and collateral management. 

• Coordinate with business users, vendors, and development teams to resolve production issues and implement 
system enhancements. 

• Validate lending-related reports, reconciliation reports, provisioning reports, SBP regulatory reports, and MIS 
reports. 

• Support product parameter configuration, lending-related deployments, DR exercises, UAT activities, and 
production releases. 

• Maintain operational documentation, SOPs, production issue logs, and knowledge base documentation. 

• Ensure compliance with SBP Prudential Regulations, internal credit policies, audit requirements, and 
Information Security standards. 

• Identify opportunities for automation and process improvements within Lending operations. 
Position Specification(s): 
 

Minimum Qualification  Bachelor's degree in Computer Science, Information Technology, Software 
Engineering, Computer Engineering, or a related discipline. 

Experience 
2–4 years of relevant experience in Core Banking Operations, IT Operations, 
Production Support, Banking Application Support, or Financial Services 
Technology. 

Competencies Required: 
Proficient with Core Banking operations, EOD/SOD processing, production 
support, user access management, regulatory reporting, and IT service 
management. 

 


